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About the Presenters

Luis Bares started at NASA 13 years ago during the Shuttle Program and led the mission-
focused effort develop more high-immersion and agile training simulations for the Shuttle 

Launch Team. Following the retirement of the Shuttle Program, Luis transitioned to IT 
Project Management and led KSC’s work in communications and imagery modernization 
and the development of project management guidance for NASA. In 2015, Luis assumed 

the current role of Agency Collaboration Lead and paved the way for large-scale IT 
deployments such as Office 365, Box and external collaboration initiatives aimed at 

optimizing NASA’s IT capabilities and securing NASA data. 

Barbara Jo Webb works for the Agency Applications Office in support of Enterprise 
Collaboration tools, with an emphasis on training and communication. She was the 

Customer Experience Lead for the large-scale Office365 Implementation and 
established the agency standard for training the NASA workforce. Besides 

collaboration tool training and awareness, Barbara Jo is also implementing case 
management software for the NASA OGC to allow the NASA attorneys to work 

together in a safe environment across the Agency.



Collaboration During Quarantine

Beginning of COVID-19 Quarantine



Useful Links

• General Tenets of Secure Collaboration
• Making collaboration easy and effective

• Utilizing tools with multiple levels of control

• Fostering ownership and accountability with the users

• General Tools Guidance
• Remote Collaboration Resources 

• https://approvedtools.nasa.gov/

• Audio, Video and Web Conferencing Tools – At a Glance

• Office 365

• O365 Mobile Apps

• Office 365 Roadmap

• Teams Audio Conferencing – Commonly Asked Questions

• Demo: 
• Teams and Planner

• How to request support

https://nasa.sharepoint.com/sites/collaboration/SitePages/Remote-Collaboration.aspx
https://approvedtools.nasa.gov/
https://nasa.sharepoint.com/sites/itsupport/SitePages/Audio,-Video-and-Web-Conferencing-Tools--At-a-Glance.aspx
https://nasa.sharepoint.com/sites/mobileapps
https://nasa.sharepoint.com/sites/o365/SitePages/NASA-O365-Roadmap.aspx
https://nasa.sharepoint.com/sites/TeamsSupport/SitePages/Questions-Teams-Audio-Conferencing.aspx

